No. FM-11/75/2020-AS-FME
Government of India
Ministry of Food Processing Industries
Panchsheel Bhawan
August Kranti Marg, New Delhi- 110049
Dated: 28 May, 2021

OFFICE MEMORENDUM

Subject: Model Tender Document for Supply, Installation, Commissioning of Food
Processing Lines for Incubation Centres on Turnkey Basis.

The undersigned is directed to enclose a copy of model tender document which may be
adopted by the Host Institutes of Common Incubation Centres under PMFME Scheme for
Supply, Installation and Commissioning of food processing lines for Incubation Centres on
Turnkey basis.

2. The Host Institutions shall incorporate necessary changes to make the Model Tender
Document adaptable to Institution’s requirement.

3. In case, sufficient participants/bids are not received in the first round of bidding,
qualification requirements could be reduced/ modified by the Host Institutes

4. This is for information and necessary action.

5. This has the approval of competent authority.

IR
( Rakesh Sharma)
Deputy Secretary to the Government of India

Ph: +91 11-26406528, +91 11-26492113

To,
1. State Nodal Agencies of all the States
Copy to:

1. Sr. PPS to Addl. Secretary, FPI/PS to JS ( FME).

2. Director, IIFPT, Thanjavur, Tamil Nadu.

3. Host Institutes of all Common Incubation Centres.

4. Mentor Institutes of All Common Incubation Centres.


callto:+91%2011-26406528
callto:+91%2011-26492113

Format?!

Tender No.........ooovi. .. Date................

Tender Document
for

Supply, Installation, Commissioning of Machinery and Equipment for Common Incubation Centre
1 P ( Name Location, District, State)

Name of the Host Institution

1The Host Institutions shall incorporate necessary changes to make it adaptable to Institution’s requirement.
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Tender No.
Dated:

NOTICE INVITING TENDER (NIT)

Tender for Supply. Installation. Commissioning of Machines And Equipment for Common
Incubation Centre on Turnkey basis at.............. (Name Location, District, State of Common
Incubation Centre)

ABOUT HOST INSTITUTE :(BRIEF BY THE HOST INSTITUTE)

The Host Institute (................ ) Intends to establish Common Incubation Centre
(CIC) with common food processing facilities for .......... (Products/Processing lines). The

project is being funded by Ministry of Food Processing Industries under Prime Minister
Formalization of Micro Food Processing Enterprises Scheme (PMFME). After the Incubation
Centre is fully commissioned, it will be handed over to third party/ private Operation &
Management (O&M) agencyfor operation of

The processing facilities of CIC will be made available to existing and aspiring micro
entrepreneurs, SHGS, Co-operative and Groups etc. to manufacture their products with the use of
plant and machinery of the Centre. In addition, these Incubation Centers will be utilized for
imparting trainings, demonstration and skill upgradation of the beneficiaries of the scheme.

For and on behalf of ....... (Host Institute) Tenders (Two bid systems) are invited

at...... (website URL/ Central procurement Portal/ State Procurement Portal)

1.CRITICAL DATE SHEET

S. Particulars Important Time Tender EMD
No. Dates Processing Fee
1. | Issue of Tender documents To 1180/- 2,00,000/ -
2. | Pre-bid Meeting at Meeting Room/| To+10 days (Rs.1000/-+
Through VC 18% GST)
3. | Start date for submission of bids To
4. | Last date & time for submission of| To+20 days
tender




Date & time of opening of To+21 day
Technical Bids

Date & time of presentation

of'the ...... (Host Institute)
To+28 days

Publishing of technically qualified To+29 days

Bidders

Date & Time of Financial Bid

opening bidders on CPPP/ SPPP

2.SCOPE OFWORK

The agency shall be responsible for supply, installation and commissioning of various

machines and equipment for CIC at...... (Host Institute and location) on Turn-key Basis, and
extend 2 years onsite Guarantee/Warranty for their supplies. The list of machines &
equipment is given in Annexure —I11 of this tender document.

3.PERIOD FOR SUPPLY OFITEMS

i. The supply of item shall be required to be made to this Institute within 30-45 days for

indigenous equipment from the issue of Purchase Order/v Supply order and 90 days for
imported equipment. The schedule of supplies, installations, commissioning of all
equipment should be given in the technical bid.

The supplied material should be numbered by using good quality paint in the following
format: (Tender No.)/ S.No. .......

After the supply of machine as mentioned in the Annexure-11 and I11, the bidder has to
execute its installation & commissioning including necessary civil work, electrical
work, plumbing work (water, gas, air etc as applicable), at the designated site in the
location(s). The cost of the same shall not be paid extra and it should be included in
price of the respective equipment.

After the installation & commissioning of machine, the supplier has to provide
practical training to Host Institute employees/ O &M Agency Employee as nominated
by Host Institute at CIC for minimum period of fifteen working days wherein the
training about the machine’s operations, maintenance, information about Do’s &
Don’ts as well as trouble shooting & all other areas which are necessary for smooth
functioning of machine shall be provided. No extra cost shall be paid to the successful
bidder for imparting this training.

After the installation & commissioning of machines, minimum three trials are
mandatory on minimum capacity and two trials on maximum capacity on suitable
intervals of each machine to check smooth functioning of all the machines. In case,

Date &Time will be intimated THORUGH Email who qualify in
the technical bid. The same will also be displayed in the website

To+31 days from the date of publishing of technically qualified
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unsuccessful trials, the supplier has to extend further trials until satisfaction. No extra
cost shall be paid for the raw materials etc., for these trials. Expenditure towards
electricity & water shall be borne by the Host Institute.

4. PRE-QUALIFYING ELIGIBILITYCRITERIA
The tenderers must fulfill the following eligibility criteria: -

Vi.

The bidder should be either an established Manufacturer of Food Processing
Equipment or Authorized Supplier/ Dealer,Turnkey Solution Provider or EPC
(engineering, procurement and commissioning) contractor for food processing
lines.

The bidder’s firm must be registered with the appropriate authority and shall be
engaged in manufacturing and/ or supply of similar machines or turnkey execution
of for the last three (3) years. The bidder has to enclose Registration Certificate or
any other documentary proof..

The average annual financial turnover during the last 3 financial years ending
on31stMarch of the previous financial year (2019-20) should be at least Rs. 5.00
Cr. Copies of audited balance sheet of 2017-18, 2018-19 and 2019-20 to be
attached as documentary proof.

The bidder also required to enclose at least 02 successful satisfactory supply/ work
order and installation Certificate/Completion Certificate/Performance Certificate
for work in of Food Processing Lines of Rs.1.00 Cr. or more for last 03years
ending 2019-20.

The bidder should have PAN, GST Registration, Udhyog Aadhar/ Udyam
registration and Import License, as applicable in their case and should submit a
copy of each of these documents along with acknowledgement copies of the IT
Returns for the last 3 financial years.

Supplier or Authorized Dealer/distributor of a reputed foreign or Indian
manufacturing company. The bidder has to enclosed appropriate registration and
OEM/dealership letter/certificate.

5.BIDDER(S) BELONGING TO COUNTRY(S) SHARING LAND BORDER WITH INDIA

5.1. In accordance with Ministry of Finance OM F.No. 6/18/2019-PPD dated 23rd July,
2020, Any bidder from a country which shares a land border with India will be eligible to
bid in this tender only if the bidder is registered with the Competent Authority.

a. “Bidder” (including the term 'tenderer’, 'consultant', ‘agency’ or ‘service provider’ in
certain contexts) means any person or firm or company, including any member of a
consortium or joint venture (that is an association of several persons, or firms or companies),
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every artificial juridical person not falling in any of the descriptions of bidders stated
hereinbefore, including any agency branch or office controlled by such person, participating
in a procurement process.

b. “Bidder from a country which shares a land border with India” means: -

I.  Anentity incorporated, established or registered in such a country; or
ii. A subsidiary of an entity incorporated, established or registered in such a
country; or
iii.  An entity substantially controlled through entities incorporated, established
or registered in such a country; or
iv.  An entity whose beneficial owner is situated in such a country; or
v.  AnIndian (or other) agent of such an entity; or
vi. A natural person who is a citizen of such a country; or
vii. A consortium or joint venture where any member of the consortium or joint
venture falls under any of the above

C. The beneficial owner for the purpose of (iv) above will be as under:

i) In case of a company or Limited Liability Partnership, the beneficial owner is the
natural person(s), who, whether acting alone or together, or through one or more
juridical person, has a controlling ownership interest or who exercises control through
other means.

5.2 Explanation

a. “Controlling ownership interest” means ownership of or entitlement to more than twenty-
five per cent of shares or capital or profits of the company.

b. “Control” shall include the right to appoint majority of the directors or to control the
management or policy decisions including by virtue of their shareholding or management
rights or shareholder’s agreements or voting agreements;

i)In case of a partnership firm, the beneficial owner is the natural person(s) who, whether
acting alone or together, or through one or more juridical person, has ownership of
entitlement to more than fifteen percent of capital or profits of the partnership;

if)In case of an unincorporated association or body of individuals, the beneficial owner is the
natural person(s), who, whether acting alone or together, or through one or more juridical
person, has ownership of or entitlement to more than fifteen percent of the property or
capital or profits of such association or body of individuals;

1ii)Where no natural person is identified under 5.1 (c)(i) or 5.2 (b)(i) or 5.2 (b)(ii) above, the
beneficial owner is the relevant natural person who holds the position of senior managing
official;

iv)In case of a trust, the identification of beneficial owner(s) shall include identification of
the author of the trust, the trustee, the beneficiaries with fifteen percent or more interest in
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the trust and any other natural person exercising ultimate effective control over the trust
through a chain of control or ownership.

Vv)An Agent is a person employed to do any act for another, or to represent another in
dealings with third person.

5.3  Competent Authority and Procedure for Registration

a.The Competent Authority as stated under clause 5.1 of this Tender Document, for the
purpose of registration shall be the Registration Committee constituted by the Department
for Promotion of Industry and Internal Trade (DPIIT).

b.Any Bidder, participating in this Tender Document and belonging to country(s) sharing
land border with India, is urged to check the website of DPIT regarding the registration
process.

c.Bids of the bidders, belonging to country sharing land border with India, and not registered
with the competent authority, shall be summarily rejected.

5.4  Bidders are required to submit an undertaking (on company’s letterhead) regarding
their compliance with the OM of Ministry of Finance mentioned under clause 5.1 and the
conditions stated under clause 5 of this Tender Document.

55 If the undertaking submitted by the bidder(s), whose bid is accepted, is found to be
false, this would be ground for immediate termination of the contract and further legal action
in accordance with law.

5.6 If the bidders belonging to countries sharing land border with India, are registered
with the competent authority, they are required to submit the copy of their registration as
part of their bid document. The registration must be valid at the time of submission of bids
and at the time of acceptance of bids. If the bidder was validly registered at the time of
acceptance, placement of order, registration shall not be a relevant consideration during
contract execution.

6.BIDDING PROCEDURE

6.1. A pre-bid Meeting will be held at ...:...Hrs on.....through online mode by the Host
Institute, wherein the queries of interested stakeholders will be clarified. The link for the
pre-bid meeting will be shared by the Host Institute. The host institute will present the
layout and actual pictures of the available building area available with them where the CIC
shall be set up. The provision/availability of electricity and water connection, waste
dumping site will be clarified to the bidders by the host institute.

6.2 Site Visit: The interested parties may request for a site visit to the project site of Host Institute.
The Host Institute will facilitate such visit on a date mutually convenient.
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6.3. Bids shall be submitted in Central Public Procurement Portal?/ e-procurement of state
government/ as per the standard procedure adopted by the Host Institution.

6.4. Bidder is advised to follow the instructions “Instructions to Bidder for Online Bid
Submission’at Annexure - VII

6.5. Bidding Application must be accompanied by the following: -
A. Technical Bid

The following documents, duly signed and stamped, are to be scanned and uploaded furnished
by the Bidder along with Technical Bid as per the tender document:

i. Proof for payment of Tender Document Cost (Tender Fee (Non-refundable and
permanent address of the Firm/Agency/Person.

ii. Earnest Money Deposit (EMD) amounting to Rs. 2,00,000/- (Rupees Two Lakh only)
and Application Processing Fee Rs.1180/- (Rupees one thousand only+ GST @18% ) in
the form of Demand Drafts, drawn separately in favour of ........... payable at ...are to be
enclosed with the Technical Bid, failing which the tender will be summarily rejected. The
Application Processing Fee is not refundable.

iii. The bidders are required to submit “Bid Security Declaration” as per the format attached
at Annexure- V1, accepting that if they withdraw or modify their bids during of validity etc.,
they will be suspended for next one year.

iv. The tenderers who are currently registered and, also, will continue to remain registered
during the tender validity period as Micro and Small Enterprises (MSEs) as defined in
MSE Procurement Policy issued by Department of Micro, Small and Medium
Enterprises(MSME) or with National Small Industries Corporation, New Delhi shall be
eligible for exemption from EMD. In case the tenderer falls in this category, it should
furnish copy of its valid registration details (with MSME or NSIC, as the case may be)

A) The MSE’s Bidder to note and ensure that nature of services and goods/items
manufactured mentioned in MSE’s certificate matches with the nature of the services
and goods/items to be supplied as per Tender. Such bidders will upload proper Udyog
Adhar Certificate from both side with specified validity and relevant service category.

B) Traders/resellers/distributors/authorized agents will not be considered for
availing benefits under PP policy 2012 for MSEs as per MSE guidelines issued
byMinistry of MSME.

2The Tender assumes adoption of procurement through CPP portal. Host Institutions are free to
adopt standard procedure/ practice as adopted by the respective institutes. Consequential changes,
as required, may be made into the Tender Document.

3Host Institute to indicate Instructions as applicable on the event of tender procedure tender
procedure differing from CPP.
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v. A complete list of clients, whom Food Processing equipment were supplied in past including
clients from Govt. /Semi Govt. /Autonomous Bodies/PSUs Institutions/ Private entity/
MSME/ served during last three years with Name, Telephone No, etc along with copies of
supply order, may be enclosed.

vi. Copies of supply order, completion certificate, as per eligibility criteria.

vii. Details of Bank Account of Bidder i.e. Account No., IFSC Code, MICR No., Bank Name and
address, PAN/TAN/TIN/GST, Registration number, if any.

viii. Copies of Income Tax Return of last 3 financial years (2017-18, 2018-19 and 2019-20).
ix. Copies of audited balance sheet for the 3 financial years (2017-18, 2018-19 and 2019-20).
X. An authorization letter from the firm in favor of the person signing the tender documents.

xi. An attested copy of the certificate of registration/incorporation pertaining to the legal status
of the Bidder/Firm/Agency, and Annexure I, 11, Ill, IV and V

xii. An undertaking to the effect that the Agency/Firm has not been black listed in India and
Abroad (Annexure-V).

xiii. The bidder will be required to give an undertaking or undertaking on Non-Judicial Stamp
Paper (Rs 100/-) that he will supply the goods in accordance with specifications of the
supply/work order. At any stage, if it is found that the substandard/deviation from the
specifications/ design/ quality has been made by him, he is liable for penalty and legal
action.

xiv. Tender document with Annexure — I to Annexure V duly signed and stamped on each page as
acceptance of the terms and condition laid down by the host institute’s authority.

xv. Caution: All the bidders are specifically informed that while submitting tender, must ensure
that signed documents as indicated in the tender documents are mandatory, otherwise tender
will be similarly rejected and no second opportunity will be given to submit shortfall
documents. In case of less bids, Institute has liberty to invite shortfall documents.

B. Financial Bid

I Price bid format in the form of BOQ* XXXXX xls.

ii.  Opening of tenders (Technical bids only) will take place as mentioned in critical date
sheet online at (URL of website/ E-proc.) inthe ................ (Address of Host Institute
or through Online Mode) in the presence of the representatives of the Firms/Tenderers,
who may wish to be present at that time. At the time of tender opening Firms/Tenderers
have to come with bid acknowledgement slip, which is generated by the system after
successfully bid submission. Firms/Tenderers can view their live bid opening at their

“Host Institution shall get the BoQs vetted by CPPP/ SPPP and incorporate changes as appropriate.



11

remote end also. No separate intimation will be sent to the firms/Tenderers in this
regard.

iii. The rates should be only in INR up to F.O.R (Freight on Road) destination basis
up to (Location of CIC) including imported equipment.

6.6. The tender not submitted in the prescribed formats or incomplete in detail is liable
for rejection. The Host Institute is not responsible for non-receipt of tender within the
specified date and time due to any reasons.

7.EVALUATION PROCEDURE

Tender will be evaluated in following manner:

The tender will be evaluated on Pre-qualification criteria as laid down in the Tender
documents.

With regard to the matching of technical specifications of individual equipment., a
deviation up to £10% can be considered by the Technical Evaluation Committee
(TEC)/ Host Institute on the recommendation of the user without compromising with
the quality and its major functioning. In this regards, TEC/ Host Institute decision
shall be final.

Those agencies who will be found eligible in the above two steps, will be called for
presentation before duly constituted Technical Evaluation Committee on the date and
time, as prescribed by the committee. The eligible agencies will be called through
email only. The presentation round shall be of 25 marks. The presentation may
contain equipment photo, design layout, specifications, imported or indigenous,
methodology of working/supply, timeline schedule of supply, after sales service, etc.
In case of manufacturer the actual photos of manufacturing unit may be enclosed. In
case of importer, copy of dealership/distributor/authorization to supply in India, copy
of Import License, etc. are to be enclosed. Any other aspect regarding agency profile,
equipment, etc. The presentation round will be assessed on following parameters:

S.No. Criterion Max. Marks

Experience in Manufacturing or supply of Food Processing 10
Equipment or providing turnkey/ EPC services for food processing
lines. One mark for each completed year. (Enclose Registration &
Appropriate other document.)

Awards for technology or performance by Govt. or CIl or any 5
other reputed entity. (Enclose Award certificate)
Financial turnover of bidder (for 2019-20) o5

i. 5 Marks for5Cr
il. 10 marks for 6 Cr to 10 Cr,
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iii. 15 marks for 10 Crto 15 Cr

iv. 20 marks for 15 Cr to 25 Cr.

v. 25 marks for above 25 Cr.
Enclose C.A. Certificate & Balance sheet

4 Successfully completed assignment during last 3 years ending o5

2019-20 where supply and installation involved with a cost of
Rs. 1 Cr. Or above. (5 marks for each such completed project)

5 Presentation 30

Total 100

Marks other than presentation shall be given on the basis of documents submitted by
the bidding agencies and shall be communicated to all the agencies either through
email or uploaded at Host Institute’s website. However, marks of presentation, will be
assigned during the presentation round by Technical Bid Evaluation Committee and
will also be uploaded or communicated through email to all the successful agencies.
The online financial bids shall only be opened to those agencies, who will score
minimum 70 marks, out of 100 marks and fulfilling of other eligibility, terms and
conditions of the tender, on the date and time, as published on the Institute’s
website/CPP portal. Before, opening of financial bid, the result of presentation as well
as technical evaluation will be either uploaded or communicated through mail.

8.THE AWARD OF WORK/SUPPLIES

The bid of agency quoting lowest for the overall turnkey execution as per the scope of
work in their financial bid i.e. L-1 bidder will be accepted as the successful bidder.
Acceptance of tender will be intimated to the successful tenderer/ bidder signed by the
authorized signatory of the institution. Contract, will be signed with the successful
bidder after issue of Letter of Award and receipt of Letter of Acceptance from the
successful bidder

9.GENERAL TERM & CONDITIONS

In case, after Pre-bid meeting (wherever applicable) any
modification(s)/addition(s)/deletion(s) or any alternation in the requirement(s)/
specification(s) etc is required, the same will be published on the CPP/ SPP Portal

website before filling/submitting their tenders. No separate
advertisement/information will be published in this regard in the Newspapers or any
other location or any other mode of communication will be adopted.

The offered rates will be valid initially for a period of one year. During one year if
any requirement arises, the host institute can procure the items on same rate & terms
& conditions from the L1 agencies.

EMD/Performance Security of successful bidder may be forfeited, if the bidder
withdraws or amends or derogates from the tender in any respect.


http://www.niftem.ac.in/
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iv. The successful bidder will submit the Performance Security@10% of supply order in
the form of Demand Draft within 15 days of the receipt of Work Order. The
Performance Security will be retained during the entire period of Warrantee as
Security Deposit and will be returned after the satisfactory completion of the
Warrantee period without interest within three months after expiry of warrantee
period.

v.  This tender is valid upto 180 days from the issue of tender notification.

vi. In case the item(s) are fabricated/ finished in the campus, the Contractor/Agency
shall ensure the protection of their items at site from fire, floodwater, moisture etc. or
any kind of damage at their cost.

vii.  The Host Institute will not compromise with the quality & standard of the material.
At any stage, it is found that supplier has supplied inferior quality or different
material or used inferior quality or different SS/MS material as specified in the
supply order containing specification(s). Payment shall be made for such items after
reasonable deduction(s)/rejection of the lot and forfeiting of Performance Security,
as deemed fit, in the circumstances & decided by Institute.

viii.  The supplier will provide at least two years on-site guarantee, and under guarantee period
all the damages shall be repaired/replaced by the supplier at their cost and risk. If
equipment has any manufacturing defects, the same will be preferably replaced from
another one, or repaired up to client satisfactions. No sub-standard steel will be accepted
in equipment. It should be rust free grade.

iX. Host Institute’s/ MoFPI/ State Nodal Agency/ Mentor Institute ’s officials can visit
the work place of successful bidder, inspect the progress of work and instruct
regarding quality aspect.

X. The rates quoted by the bidder shall be complete for supply and placing of the
finished items as per the specification(s) and shall be inclusive of all applicable tax,
duties loading, unloading, packing, transportation from works to CIC, installation etc
and nothing extra/additional shall be payable on these rates.

Xi. In any case, if tenders are not opened due to any reason, the Tender documents,
processing Fee and EMD shall be returned to all bidders.

Xii. Conditional Tender will not be accepted.
Xiil, Tender without EMD, tender Fees & Bid Security Declaration will be summarily rejected.
Xiv. The Institute can ask any clarifications & documents at any stage of the procurement

depending upon the circumstances to ascertain quality of material used in
manufacturing of items. All would/should be fully seasoned with no defect.

XV. All the documents attached with the technical bid should be properly tagged,
numbered, signed and stamped by the competent authority.
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EMD shall be forfeited in the following cases:-

a. If the Bidder withdraws or amends, impairs or derogates from the tender in any
respect within the period of validity of this tender.

b. If the bidder having been notified of the acceptance of his tender by the Buyer
during the period of its validity,

c. If the Bidder fails to furnish the Performance Security for the due performance
of the contract.

d. If the Bidder fails to sign the agreement.

e. Fails or refuse to execute the contract.
Fails to respond to queries by the Host Institute.

If a tender, either the Indian agent on behalf of the Principal/ OEM (Original Equipment
Manufacturer) or Principal/ OEM itself can bid but both cannot bid simultaneously for
the same item/product in the same tender.

If an agent submits bid on behalf of Principal/OEM, the same agent shall not submit a
bid on behalf of another Principal/OEM in the same tender for the same item/product.
While submitting the bids CVC guidelines may take due care.

Two agents simultaneously shall not submit bid on behalf of same principal/OEM for
same items/ products. Otherwise the EMD may be forfeited

10. GENERAL TERMS AND CONDITION FOR EQUIPMENTS:

Vi.

Vii.

All machines/equipment should be compatible with proper voltage supply. Electrical
wiring for interconnection of the machines upto main supply wherever necessary should
be supplied along with machines.

Electrical section, pipe, valve should match the specification of the machine. All
components of electrical fittings should be of standard make and as per the Indians
standard/ I1SO standards

To tolerate varying power supply condition there should be heavy duty motors, gear box
and proper electric circuit design. All stainless steel should be welded with non-
corrosive gauge.

In case of foundation of the machine is required for installation, necessary foundation
bolts, pads, washers etc. should be supplied along with foundation drawing.

All machine should be complete and ready for production of stated capacity and should
be supplied with operation and maintenance manual.

Machineries and equipment shall consist all accessories, consumables and toolbox in all
respects to be provided to run the machine smoothly.

All the contact parts should be made up of Stainless Steel 316/304 as applicable which is
suitable for CIC.
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viii.  All machines/equipment should be easy for cleaning and sanitary for food grade
requirement.

iX. All machine should match with the capacity of the oven and process line as applicable.

X. The machines/equipment should suit all condition & can run continuously.

Xi. Finished products should have quality similar to norms of BIS/FSSAI/ AGMARK/

International standards, wherever applicable

xii.  All machines should be supplied and installed at site by the supplier. Any requirement of
unloading, lifting etc. will be arranged by the suppliers.’

xiii.  All transport charges for shifting, fitting will be responsible of bidder.

xiv.  Any other necessary provisions required for satisfactory operation.

xv.  Utilities/Services:

a. All utilities and services should be supplied as per process requirement like:

b. Heating system, compressed air supply system, raw and soft water supply system,
water drainage system, electrical control system, utilities pipes, valve and fitting
system etc.

11. PAYMENT

The payment will be made as under:

30 % within weeks’ time on receipt of equipment at CIC. The claim will be considered on

submission of challan a& certified by concerned authority of Host Institute.

30 % on installation of & commissioning at site and verification by concerned authority

of Host Institute

30 % on successful trail run and handing over of plant and machinery to Host Institute

10% amount will be retained as performance security until the completion of warranty
period. will be returned after the satisfactory completion of the Warrantee period without
interest within three months after expiry of warrantee period.

PRICES
The Price to be quoted F.O.R. (Freight on Road) Destination only and it’s should be
inclusive of taxes, freight, Packing, Transit, Installation, Insurance, Inspection Charges
etc.
Demurrage charges if any will be borne by the supplier only.
Prices charged by the supplier for goods delivered and services performed under the
contract shall not be higher than the price quoted by the supplier in his bid.
Prices will be fixed at the time of issue of purchase order as per taxes and statutory duties
applicable at that time.



Vi.

Vil.

viii.
iX. The Host Institute reserves the right to accept or reject any/all tenders without assigning
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In case of reduction of taxes and other statutory duties during the scheduled delivery
period, purchaser shall take into account there deduction in these taxes/duties for the
supplies made from the date of enactment of revised duties/taxes.

In case of increase in duties/taxes during the scheduled delivery period, the purchaser
shall revise the prices as per new duties/taxes for the supplies, to be made during the
remaining delivery period as per terms and conditions of the purchase order.

Any increase in taxes and others statutory duties/levies after the expiry of scheduled
delivery date or award of contract/work order shall be to the supplier account. However,
benefit of any decrease in these taxes/duties shall be passed on to the purchaser by the
supplier.

The agency may quote rates of Imported Equipment in INR only.

any reason(s).

. Tenders not on the prescribed Performa (attached), without requisite details, EMD and

Processing Fee and received after the closing date/time of tenders and tenders with any
rider will summarily be rejected. Canvassing in any form will be viewed seriously and if
any tendered is found to be resorting to such practices the tender of such firm will be
rejected.

13. ARBITRATION CLAUSE

That in case of any dispute between party of first part (The Host Institute) and the part of
other party(Agency) arising out of or in relation to the agreement, the dispute shall be
referred to ........... for arbitration. The award of the said Arbitrator shall be binding upon
both parties. The seat of the arbitration shall be at, Host Institute (...... ).

14 WITHHOLDING OF PAYMENT

This clause authorizes buyer to withhold payment till end when selected agency fails in its
contractual obligation. The standard text of this clause is as under: “In the event of the
Selected Agency’s failure to submit the Bonds, Guarantees and Documents, supply the
deliverables etc as specified in the Contract, the Buyer may at his discretion, withhold any
payment until the completion of the Contract”.

15

16

.RIGHT OF ACCEPTANCE OF OFFER

The Buyer reserves the right to accept partly or reject any offer without assigning any
reason thereof. The Buyer does not pledge itself to accept the lowest or any other
tender and reserves to itself the right of acceptance of the whole or any part of the tender
or portion of the quantity offered and the seller shall supply the same at the rate quoted.
In respect of enquiries, which call for procurement of more than one item, the Buyer
reserves the right to consider and accept the offer for any of the items in the enquiry
reserving the right to utilize the offer for balance items at a later stage within the
validity of offer.

.NEGOTIATIONS
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Normally there will be no post tender opening negotiations and it would be only on exceptional
circumstances, if considered necessary. This shall be held only with the Agency which is
evaluated as L-1 bidder after evaluation of Financial bids, as indicated above. Under no
circumstance, the financial negotiation shall result into an increase in the price originally quoted
by the Agency.

17. COMPETENT AUTHORITY’S RIGHT TO VARY ITEMS/ACTIVITIES AT THE TIME
OF AWARD

The Competent Authority shall have the right to make any alterations, omissions, additions or
subtractions in items/services at the time of award of contract. The Competent Authority will give
such intimation to the successful Bidder, and additional cost/deduction in the Bid prices, based on
the price schedule submitted by him, will be worked out with the Bidder. In case, the Bidder does
not agree for such alterations, the Competent Authority will be free to award the contract to the next
eligible Bidder.

18. LABOUR LAWS AND SAFETY MEASURES

. Agency shall comply with all the provisions of labour law related legislation/acts as

enacted by Government from time to time and in case of any prosecution / penalty,
agency shall be liable for the same.

ii. Agency shall be liable for payments of duties viz. P.F., E.S.I. etc. including any

compensation payable under Workmen Compensation Act. Host Institute shall have no
responsibility, financial or other liabilities towards professionals employed by the
Agency.

Agency will take all safety measures / precautions during the work. For any accident due
to negligence / any other reason during contract period, it shall be sole responsibility of
the agency and Host Institute shall not be held responsible for the same.

19. APPLICABLE LAW AND JURISDICTION

This contract, including all matters connected with this contract, shall be governed by the India
laws, both substantive and procedural, for the time being in force and shall be subject to the

exclusive jurisdiction of ...... Court, if required.

20. INSURANCE AND MEDICAL

It shall be the responsibility of the agency to insure their staff and equipment against any
exigency that may occur while carrying out the project activities. Agency will also take
insurance cover for third party liability, which might occur due to damages caused to their
manpower, equipment etc. The Host Institute shall not be responsible for any such damages.

Medical facilities (as per law) for professional including insurance of the professional related to
the project will be provided by the Agency.

21. INDEMNIFICATION



18

The Seller shall indemnify and hold the Buyer harmless against all third party claims of
infringement of patent, trade mark of industrial design rights arising from use of the stores
supplied or any part thereof.

Agency shall at times indemnify and keep the Host Institute indemnified against all claims/
damages etc. for any infringement of any Intellectual Property Rights (IPR) while providing its
services under this contract.

Agency shall at all times indemnify and keep Host Institute indemnified against any claims in
respect of any damages or compensation payable in consequences of any accident or injury
sustained or suffered by its (Agency) employees or caused by any action, omission or operation
conducted by or on behalf of Agencies.

Agency shall at all times indemnify and keep Host Institute indemnified against any and all
claims by employees, workman, suppliers, agent(s) employed engaged or otherwise working
for Agency, in respect of their wages, salaries, remuneration, compensation or the hike.

All claims regarding indemnity shall survive the termination or expiry of the contract.

22. FORCEMAJEURE

Should any force majeure circumstances arise, each of the contracting party shall be
excused for the non-fulfillment or for the delayed fulfillment of any of its contractual
obligations, if the affected party within 14days of its occurrence in forms in a written
form the other party.

Force majeure shall mean fires, floods, natural disasters or other acts such as war, turm
oil, strikes, sabotage, explosions, and quarantine restriction beyond the control of either

party.

23.PENALTY FOR USE OF UNDUE INFLUENCE

The Seller undertakes that he has not given, offered or promised to give, directly or
indirectly any gift, consideration, reward, commission, fees brokerage or inducement to
any person in service of the Buyer or otherwise in procuring the Contracts or forbearing
to do or for having done or for borne to do any act in relation to the obtaining or execution
of the Contract or any other Contract with the Government for showing or forbearing to
show favour or disfavor to any person in relation to the Contract or any other Contract
with the Government.

Any breach of the aforesaid undertaking by the seller or any one employed by him or
acting on his behalf (whether with or without the knowledge of the seller) or the
commission of any offers by the seller or anyone employed by him or acting on his
behalf, as defined in Chapter IX of the Indian Penal Code, 1860 or the Prevention of
Corruption Act, 1988 or any other Act enacted for the prevention of corruption shall
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entitle the Buyer to cancel the contract and all or any other contracts with the seller and
recover from the seller the amount of any loss arising from such cancellation. A decision
of the buyer or his nominee to the effect that a breach of the undertaking had been
committed shall be final and binding on the Seller.

Giving or offering of any gift, bribe or inducement or any attempt at any such act on
behalf of the seller towards any officer/employee of the buyer or to any other person in a
position to influence any officer/employee of the Buyer for showing any favour in
relation to this or any other contract, shall render the Seller to such liability/ penalty as
the Buyer may deem proper, including but not limited to termination of the contract,
imposition of penal damages, forfeiture of the Bank Guarantee and refund of the
amounts paid by the Buyer.

24. RIGHT TO VARIATION CLAUSE

To take care of any change in the requirement during the period between issue of Tender
and conclusion of contract, Buyer reserves the right to increase or decrease the quantity
of the required deliverables without any change in the terms & conditions and prices
qguoted by the Seller. While concluding the contract, the quantity can be accordingly
increased or decreased at the same terms of conditions.

25. OPTION AND REPEAT ORDER CLAUSE

Option Clause: The BUYER shall have the right to place separate order on the SELLER
during the original Delivery Period of Contract, limited to 50% of the main processing
plant, spares, facilities or services as per the cost, terms and conditions set out in this
contract. The price of the processing plant, system, spares etc shall remain same till one
year from the effective date of the contract. Commercial Negotiation Committee to
verify that there is no downward trend in prices of the product offered.

Repeat Order Clause: The Buyer may order within six months from the date of
successful completion of the supply against this contract and at the same cost, terms and
conditions of the contract.

When exercising one or both of the “Option Clause” and “Repeat Order Clause” above,
the overall ceiling of fifty percent of the original contracted quantity will not be
exceeded.

26. MODIFICATION AND WITHDRAWAL OF BIDS

The bidders may modify or withdraw his bid after submission provided that the written notice
of modification or withdrawal is received by the Buyer prior to the deadline prescribed for
submission of bids. A withdrawal notice may be sent by Email but is to be followed be a
signed conformation copy be post not later than the deadline for submission of bids. No bid
shall be modified after the deadline for submission of bids. No bid may be withdrawn in
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the interval between the deadline for submission of bids and expiry of the period of specified
bid validity. Withdrawal and modification of bid during this period will result in forfeiture of
Bidder’s Bid Security.

27. LIQUIDATED DAMAGES (LD)

In the event of the seller’s failure to submit the Bonds/Guarantees/ Documents or/and
supply/perform the items/services as per Delivery schedule specified in the contract, the
Buyer may, at his discretion, withhold any payment until the completion of the contract.
The buyer may also deduct LD to the sum of 0.5% of the contract price of the
delayed/undelivered stores/ services mentioned above for every week of delay or part of a
week, subject to the maximum value of the Liquidated Damages being not higher than 10%
of the value of delayed stores/services.

28. CANCELLATION OF THE CONTRACT

The Host Institute shall have the right to terminate the Contract, arising out of finalization of
this tender, in part or in full in any of the following cases:

i. The delivery of the material or start of works is delayed for causes not attributable to
Force Majeure for more than 10 days after the scheduled date of delivery.

ii. When both parties mutually agree to terminate the contract. At any stage without
assigning any reason thereon.

29. CLARIFICATION ON BID DOCUMENTS.

Bidder requiring any clarification to this Tender Document shall attend the Pre-bid meeting
on the date notified by Buyer. Also the bidders may send their queries to the Buyer via email
not later than 2 days prior to the Pre-bid meeting on the following email Address:

Registrar/ VC/ MD/ Director/ Dean of Host Institute/ Authorized Signatory
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Annexure- |

Tender Form (Technical Bid)
(To be submitted by the renderer on their letter head. All Columns must be filled in.

Relevant
documentsinrelationtothesemustbeenclosedwiththetechnicalbid. Thebidwillbeexaminedont
hesame.)
S. No. Particulars Details Enclosure
(to be filled by the Page no.
renderer)
1. Name of Firm with address, mobile/phone no.
& e- mail.

2. Tender fee details (Amount DD no., Bank
Name, Amount date)

3. EMD details (Amount, DD no., Date, Bank’s

Name a/c no. a/c holder name, Branch IFSC
code)- (as per the mode of submission)

4. Bid security declaration

5. Type of Firm (Proprietor/ Partnership/ Pvt.
Ltd./ Public Ltd.

6. Registration Number (Copy to be enclosed)

7. Year of Incorporation of the agency (copy to be

enclosed) along with the latest registered
address of corporate office.

8. Length of relevant experience in years

9. GST Registration(Copy to be enclosed)

9. PAN No. (Copy to be enclosed)

10. Please enclose list indicating ie. Name of

organization, details of work, Quantity Amount,
Contact/ Phone No., Email address. Please also
enclose either PO or performance certificate
foreach details.

11. Annual Turnover of the company in Lakhs of
Indian Rupees during last three years. (Copy to
be enclosed or certificate issued by CA)

a) Financial Year2017-18

b) FinancialYear2018-19

c) FinancialYear2019-20
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12. A complete list of clients including clients from
Govt./Semi Govt./Autonomous Bodies/PSUs
Institutions served during last five years with
Name,

Telephone No, etc along with copies of supply
order.

13. The bidders should attach  successful
satisfactory completion certificates issued by
the clients (during last 5 years) as documentary
evidence in support to above eligibility criteria.
The certificate should contain date of start, date
of completion; value on
completion etc.

14. Business Details

15. PAN No.

16. NISC Documents

17. ISO details

18. Copies of Income Tax Return of last 3
Financial Years ending FY 2019-20))

19. An authorization letter of the firm in favor of
the person signing the tender documents.

20 Tender document with Annexure -l to

Annexure V duly signed and stamped on each
page as acceptance of the terms and condition

aid down by Host Institute’s authority

The above documents must be enclosed with proper pagination.

Signature...............

AdAress ..o,
MObILE: .o
Seal offirm.
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Evaluation Sheet

To be filled by the tender. which will be verified by the Bid Evaluation Committee/ Technical
Evaluation Committee:

S.No Criteria Max. Marks Marks Page
Marks | claimed verifiedby No.
by the the Proof

Tenderer | Committee

1 Registration of the Agency in| 5
Food Processing Equipment
Manufacturing unit or similar
business and registered as
Pvt. Ltd or Public Limited.
(Enclosed Registration)

2 Experience inl 10
Manufacturing/supply of Food
Processing equipment

3 Relevant ISO certification in| 10
manufacturing of Food
Processing Equipment to the
bidder or OEM

4 Awards for technology or 10
performance by Govt. or CIlI
or any other reputed entity.

5 5 Marks for 5 Cr., 10 marks for 6 20
Cr., to 10 Cr., 15 marks for 10
Cr., to 15Cr., 20 marks 15 Cr. to
20 Cr.

(Max 20 marks) Enclose C.A.
Certificate &Balance sheet

6 Successfully completed |20
assignment during last 3 years
(FY 2017-18, 2018-19, 2019-
20)

where supply and installation
involved with a cost of Rs.
1.00 Cr. or above. (5 marks for
each such completed project)
(Max 20 marks)

7 Presentation 25
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Annexure- 11

EINANCIAL BID

LIST OF EQUIPMENTS

S. Description of Item Qty Unit Unit Rate| GST | Total Amount
No.
I. Name of the processing line-1 (.eceeeeenennnnne )
1.  |Description of equipment 01 Nos.
equipment/ machineries
no.1,2,3....n

(As per specification
at Annexure I11)
Accessories 1,2,3...n

Others- 1,2, ....n

Sub Total
1. Name of the processing line- 2,3,....0 (cceeeeeeennnns .)
1. Description of equipment01 Nos.
no.1,2,3....n

(As per specification

at Annexure I11)
Description of equipment
no. 1,2,3....n
(As per specification at
Annexure 111)
Accessories 1,2,3...n
Sub Total
Total (I+11+111+.....n)

2. Same is provided along with the tender document in .xIs format. Bidder have to advised to
download the price bid in that format, quote their rates and upload it along with the bid on
totheportal.(the above form should be given in xIs. If tender is being done through E-procurement)

Date: Signatureof
Bidder with Stamp
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Annexure- 111
List of Equipment with Specification for Common Incubation Centre
( to be specified by the Host Institute)
S. | Name of Specification Requirement | Quantity | Uses
No.| Equipment/Machine
I Processing Line- 1( name of Processing Line)
1. |Description off

equipment/ machineries
including 2  years’
warranty

no. 1,2,3....n
(As per specification at
Annexure 1)

Il Processing Line- 1( name of Processing Line)

Description of
equipment/ machineries
no. 1,2,3....n

(As per specification at

Annexure I11)
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Annexure-1V

TENDER CONDITIONS ACCEPTANCE LETTER
(To be given on Company Letter Head)

Date:

Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference No: ......

Dear Sir,

1. I/Wehavedownloaded/obtainedthetenderdocument(s)fortheabovementioned
Tender/Work from the web site(s)namely:

as per your advertisement, given in the above mentioned website(s).

2. I / We hereby certify that | / we have read entire terms and conditions of the
tender documents from Page No. 01 to ......... (including all documents like annexure(s),
schedule(s), etc .,), which form part of the contract agreement and | / we shall abide hereby the
terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organizations too
have also been taken into consideration, while submitting this acceptance letter.

4,

5. I / We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) / corrigendum(s) in its totality /entirety.

6.

7. In case any provisions of this tender are found violated, your department/ organization

shall be at liberty to reject this tender/bid including the forfeiture of the full said Earnest
MoneyDepositabsolutelyandweshallnothaveanyclaim/rightagainstdepttinsatisfaction of this
condition.

Yours Faithfully,

(Signature of the Bidder, with Official Seal)
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Annexure-V

UNDERTAKING
UNDERTAKING

To,
....(Host Institute)

Sir,

1. I/we the undersigned, certify that I/we have gone through the terms and conditions
mentioned in the tender documents and undertake to comply with them.

2. It is further certified that our firm has not been blacklisted by any agency in India or
abroad.

3. We will supply the goods in accordance to the specifications of the work order. At any
stage, if it is found that the substandard /deviation from the specifications/ design/quality
has been made by us, we shall be liable for penalty and legal action.

Dated:
SIGNATUREOFTHETENDERER
WITHSEAL

NAME OF THE TENDERER
WITH ADDRESS

NOTE: Certificate as per above must be submitted only on non-judicial stamp paper of Rs.
100/-(Rs One Hundred Only)
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Annexure- VI

Bid-Securing Declaration Form

Date:

Bid No.:

To

(insert complete name and address of the bidder) I/ We. The undersigned, declare that:

I/We understand that, according to your conditions, bids must be supported by a Bid Securing
Declaration.

I/We accept that I/We may be disqualified from bidding for any contract with you for a period of one
year from the date of notification if 1 am /We are in a breach of any obligation under the bid
conditions, because 1/We

@ have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid
during the period of bid validity specified in the form of Bid; or

() having been notified of the acceptance of our Bid by the purchaser during the period of bid
validity (i) fail or reuse to execute the contract, if required, or (ii) fail or refuse to furnish the
Performance Security, in accordance with the Instructions to Bidders.
© I/We understand this Bid Securing Declaration shall cease to be valid if I am/we are not the
successful Bidder, upon the earlier of

(1) the receipt of your notification of the name of the successful Bidder; or

(i1) thirty days after the expiration of the validity of my/our Bid.

Signed: (insert signature of person whose name and capacity are shown) in the capacity of
(insert legal capacity of person signing the Bid Securing Declaration).
Name: (insert complete name of person signing he Bid Securing Declaration)

Duly authorized to sign the bid for an on behalf of: (insert complete name of Bidder)
Dated on day of (insert date ofsigning)
Corporate Seal (where appropriate)

(Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners to the Joint Venture that
submits the bid)



29

Annexure- VII

Instructions for Online Bid Submission

1. The bidders are required to submit soft copies of their bids electronically on the CPP Portal,

using valid Digital Signature Certificates. The instructions given below are meant to assist the bidders

in registering on the CPP Portal, prepare their bids in accordance with the requirements and submitting
their bids online on the CPP Portal. More information for submitting online bids on the CPP Portal may
be obtained at: https://eprocure.gov.in/eprocure/app

2. REGISTRATION

1) Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL: https://eprocure.gov.infeprocure/app) by clicking on the link
“Online bidder Enrolment” on the CPP Portal which is free of charge.

2) As part of the enrolment process, the bidders will be required to choose a unique username and
assign a password for their accounts.

3) Bidders are advised to register their valid email address and mobile number as part of the registration
process. These would be used for any communication from the CPP Portal.

4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate
(Class Il or Class Il Certificates with signing key usage) Issued by any Certifying Authority
recognized by CCA India (e.g. Sify / TCS / Encode / eMudhra etc.), with their profile.

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to
ensure that they do not lend their DSCs to others which may lead to misuse.

6) Bidder then log in to the site through the secured log-in by entering their user 1D / password and the
password of the DSC /e-Token.

3. SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CPP Portal, to facilitate bidders to search active tenders
by several parameters. These parameters could include Tender ID, Organization Name, Location,
Date, Value, etc. There is also an option of advanced search for tenders, wherein the bidders may
combine a number of search parameters such as Organization Name, Form of Contract, Location,
Date, Other keywords etc. to search for a tender published on the CPP Portal.

2) Once the bidders have selected the tenders they are interested in, they may download the required
documents / tender schedules. These tenders can be moved to the respective “My Tenders” folder.
This would enable the CPP Portal to intimate the bidders through SMS / e- mail in case there is any
corrigendum issued to the tender document.

3) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to
obtain any clarification / help from the Helpdesk.

4, PREPARATION OF BIDS
4) Bidder should take into account any corrigendum published with reference to tender document


https://eprocure.gov.in/eprocure/app
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6)
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before submitting their bids.

Bidders should go through the tender advertisement and the tender document carefully to understand
the documents required to be submitted as part of the bid. They should note the number of covers in
which the bid documents have to be submitted, the number of documents - including the names and
content of each of the document that need to be submitted. Any deviations from these may lead to
rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF /XLS / RAR / DWF/JPG formats. Bid
documents may be scanned with 100 dpi with black and white option which helps in reducing size of

the scanned document.

7) To avoid the time and effort required in uploading the same set of standard documents which are

1)

required to be submitted as a part of every bid, a provision of uploading such standard documents
(e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders.
Bidders can use “My Space” or “Other Important Documents™ area available to them to upload such
documents. These documents may be directly submitted from the “My Space” area while submitting
a bid, and need not be uploaded again and again. This will lead to a reduction in the time required for
bid submission process.
SUBMISSION OFBIDS

Bidder should log into the site well in advance for bid submission so that they can upload the bid in
time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other

issues.

2) The bidder has to digitally sign and upload the required bid documents one by one as indicated in the

3)

4)

tender document.

Bidder has to select the payment option as “offline” to pay the fee / EMD as applicable and enter
details of the instrument.

Bidder should prepare the EMD as per the instructions specified in the tender document. The original
should be posted/couriered/given in person to the concerned official, latest by the last date of bid
submission or as specified in the tender documents. The details of the DD/any other accepted
instrument, physically sent, should tally with the details available in the scanned copy and the data

entered during bid submission time. Otherwise the uploaded bid will be rejected.

5) The server time (which is displayed on the bidders dashboard) will be considered as the standard

time for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The

bidders should follow this time during bid submission.

6) All the documents being submitted by the bidders would be encrypted using PKI encryption

techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening. The confidentiality of the bids is maintained using the secured
Socket Layer 128 bit encryption technology. Data storage encryption of sensitive fields is done. Any

bid document that is uploaded to the server is subject to symmetric encryption using a system



31

generated symmetric key. Further this key is subjected to asymmetric encryption using buyers/bid
openers public keys. Overall, the uploaded tender documents become readable only after the tender

opening by the authorized bid opener

7) The uploaded tender documents become readable only after the tender opening by the authorized bid

8)

openers.

Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in
the portal), the portal will give a successful bid submission message & a bid summary will be
displayed with the bid no. and the date & time of submission of the bid with all other relevant

details.

9) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid.

6.

This acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1) Any queries relating to the tender document and the terms and conditions contained therein should

be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in

the tender.

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal in

general may be directed to the 24x7 CPP Portal Helpdesk. The contact number for the helpdesk is
1800 3070 2232. Bidder can also get help at +91-7878007972 & +91- 7878007973.



